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The Truth About AMR Meters
Canby Utility is in the midst of
a multi-year program to replace all
of our electric and water meters.
We are upgrading the meters
to increase metering accuracy
and to allow remote reading.
Recently, we have been contacted
by a few of our customers who
have read or heard stories in the
media raising concerns about
“smart meters,” also known as
Automated Meter Infrastructure
(AMI). These smart meters can
be read and operated remotely.
The typical news story repeats
concerns about privacy and possible health issues related to exposure to radio frequency radiation.
Canby Utility takes our customers’ health and privacy seriously.
These issues were taken into consideration when selecting our
metering upgrade program.
Privacy
Our meters are not
the AMI smart meters
that share two-way
information. They
cannot be remotely
operated. The meters
being installed are
Automated Meter
Reading (AMR)
meters. These meters
send a radio signal
periodically, reporting
a meter’s serial number
and its current reading. There is
no other embedded information
such as a name or address. We
retrieve no more information

from the new meters than what was
retrieved from the old meters.
Not having a meter reader
physically access your meter on a
monthly basis may give you a feeling of increased physical privacy.
However, please remember your
meters will still have to be accessed
from time to time for maintenance,
move-in/move-out reads, or to verify
reads if we suspect a mis-read.
Health
The AMR meter’s radio transmissions last a fraction of a second and are
made at a low power level: about ¼ of
a second every 15 to 20 seconds at less
than 2 percent of a continuous duty
cycle, which is far below the FCC standard for allowable radio frequency (RF)
radiation. Additionally, the signal’s
energy drops off dramatically with distance. At just a few feet, the exposure
level approaches zero.
By comparison,
the RF field strength
of a typical cell
phone is 250 times
greater than our
AMR meter; leakage
from a microwave
oven can be 40
times greater; and
those devices are
“on” for considerably longer periods.
We hope this
information gives
you a better understanding of the new
AMR meters. If you have
comments or questions,

Board Welcomes
New Member
The Canby
Utility Board
of Directors
added a new
member,
Gary Potter,
to the Board.
Gary, an
Oregon native
and 14-year
resident of Canby, says he looks
forward to joining the Board.
After graduating from Oregon
State University with a degree in
agriculture and landscape design,
Gary worked for Oregon State
Parks, designing many of the state
parks along the Oregon coast.
Gary retired from the State
of Oregon after 30 years, during which he held various positions, including deputy director
of transportation and deputy
director of employment. He also
served two terms on the City
of Canby’s budget committee.
He and his wife of 22 years,
Lisa, have owned a small business and fondly call Canby
their home. In their spare time,
they enjoy cruising around in
their restored 59 Chevy pickup,
going to car shows with friends,
traveling to Alaska and spoiling their four grandsons. Gary
also enjoys playing piano, reading and World War II history.

Matt Michel, General Manager

Billing Changes Coming in April:
Check Your Bill Due Date
The Canby Utility Board of
Directors recently approved a recommendation to modify the customer
billing cycles. We will no longer be
mailing bills on the first week of each
month. Customers affected by this
change will receive their bill a week
later. Check your due date in March
or April to see if it has changed.
Canby Utility will reduce its four
primary billing statement cycles
to three, which will help eliminate
inconsistent payment due dates for
customers in one particular cycle.
For example, some customers
in billing statement Cycle 2 have
received two statements and payment due dates within the same
month because some months
have a fifth Friday or a holiday.
Canby Utility’s new billing process
will be in place by April and create
a more consistent monthly billing due date for those customers.
The most noticeable change

is statements will be generated
one week later than usual. The
due date will remain two weeks
following the statement.
In addition to improving billing due dates for customers,
Canby Utility has created efficiencies with the upgrade of its electric and water meters. The new
automated meters reduce the
time spent collecting reads.
Automated meter reading reduces
the need for Canby Utility personnel
to access customers’ property each
month, helps troubleshoot issues
such as water leaks, and enables
us to condense the billing cycles.
Canby Utility has upgraded nearly
67 percent of its meters to date.
Thank you for your patience
through this process.
If you have questions or would
like more information, visit our
website, www.canbyutility.org or
give us a call at 503-266-1156.

It’s easy to forget about conserving electricity when

Did You you and your family pack up the car to head off on
or for a lengthy trip. But if you don’t give it a
Know? vacation
thought before you leave, you could face an unpleas-

ant surprise when you return home. Just because you are not home does
not mean you are not using electricity. To reduce your costs while away:
Unplug all unnecessary appliances such as TVs, internet terminals, cable or satellite systems, DVD or Blu-ray players, stereos, microwaves, printers, phone chargers and digital clocks. They
use electricity constantly, whether or not they are on. Plug these
and other appliances into a surge protector, then turn them off all
at once when leaving for vacation—or even just for the day.
A major consumer of electricity is the heating and cooling system. To
disable your heating and cooling system, shut them off at the breaker
panel. Before you do that,
though, make sure the
house won’t get so cold that
your plumbing is at risk.
Rather than
leaving lights on to
discourage burglars,
put a few lights on
a timer system.
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CANBY LOCAL EVENTS

State and Federal Tax Aid
AARP Foundation brings free tax
aid to Canby for seniors and
low-to-moderate income taxpayers every Saturday at 10 a.m.,
through April 13 in the Canby
Utility conference room.
Note: Appointments are
no longer being taken
at Canby Adult Center.
Canby Utility employees cannot answer tax questions.
Side Street Strutters
April 30, 2013 at the Richard
Brown Fine Arts Auditorium,
Canby High School, 950 SW 5th
Ave. Show starts at 7:30 p.m. For
more information, go to www.
canbycommunityconcert.org
Canby Utility Board Meeting
When: 7:00 p.m. the second and
fourth Tuesday of each month
Where: Canby Utility Boardroom
154 NW First Ave.
Canby, OR 97013

•

•

154 NW First Ave.
Canby, OR 97013
503.266.1156
Pay online today at
www.canbyutility.org
using your account number or
phone number to log in. If you
need assistance, give us a call.

