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Inspect and Maintain Your Electrical System
Is your home susceptible
to electrical damages? Canby
Utility urges you to protect your
home and sensitive equipment
from power interruptions
and power fluctuations:
Schedule a thorough inspection
of your electrical panel and wiring
at least once every five years, or any
time you experience problems with
any part of your electrical system.
Hire a qualified, licensed
electrician to perform the work.
If required, we can cut your
power to accommodate safe
inspection and maintenance
work at no cost when scheduled
during normal working hours.
Purchase high-quality surge
protection for your home.
Inspect your service entrance
equipment after a major storm for
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any damage. For customers with
overhead electrical service, look for
tree limbs on or near your service
wires. Check that the weatherhead
pipe is secure and not bent. If your
meter is on a pole, make sure the
pole is standing straight and your
equipment is secured to the pole.
If you experience any of
the following problems, turn
off your main breaker—if it
is safe to do so—then call us
immediately at 503-266-1156:
Dimming, blinking, extra
bright or partial lights, arcing,
burn marks, or a burning smell.
A loose or corroded neutral
connection in your service wires
leading to your breaker panel can
cause these conditions and may
cause significant damage to any
or all connected appliances.

Thank you, John
We wish to express our appreciation to
John Byers for seven years of dedicated
service with the Canby Utility Board
of Directors. John was appointed to
the Board November 8, 2005. His
term expires February 28, 2013.
Thank you, John, for your dedication
to serving Canby and contributing your
valuable perspective to Canby Utility.
Any Canby citizen interested in
becoming a Board member may
visit Canby City Hall or obtain an
application on its website: www.
ci.canby.or.us/CityGovernment/
boards&committees.htm
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• Power is completely off in any

area of your home, or the entire
house. Check all your breakers.
To reset tripped breakers you
need to turn each switch, one
at a time, all the way to the Off
position first, then back to On.
Check with your neighbors to see
if they are experiencing the same
conditions. If tripped breakers
are a reoccurring issue, you could
have an overload problem, or the
breaker could be bad and need
to be replaced. You may need to
contact a licensed electrician.
Each year, we respond to damage
claims due to electrical or weather
related disturbances. Studies
show 65 percent to 85 percent
of all power quality problems
originate on the customer’s side
of the meter. A lesser percent of
reported electrical problems are
a result of lightning, power line
switching or “bumps” caused by
power lines slapping together.
Report electrical-related
damages, including damage
to personal property caused
by weather-related incidents
or wildlife—such as birds or
squirrels—to your homeowner’s
insurance company. Canby
Utility’s legal and financial
liability extends only to situations
when it is determined our error
is the cause of the damage.

Matt Michel, General Manager

Help Us Serve You:

Is Your Property Ready for Us to Access?
Access to Canby Utility electric and water facilities in yards and rights of way
are critical to serve you efficiently and safely. Canby Utility workers often need
immediate access when there is a service issue demanding attention. Facilities
hidden or obstructed by plants, shrubbery or other items may impede repairs
or restoration of services.
Simple guidelines:
• No foreign objects, permanent or temporary signs may be posted on Canby
Utility pad-mounted equipment or poles.
• Pad-Mounted Equipment: Objects and vegetation must be farther than 3
feet on non-access side and 10 feet on access side.
• Poles: Objects and vegetation must be farther than 4 feet on all sides.
• Water meter enclosures require an 18-inch clearance on all sides.
• Fire Hydrants: Require a minimum 3-feet clearance on all sides.
• Electric Meters: Should be accessible and clear of obstructions at all times.
Please call Canby Utility if you need help determining access requirements.
Customers are responsible for researching and following requirements. Refer to
Oregon Administrative Rules 918-305, Canby Utility Resolution 162 and applicable city ordinances.
20 feet

10 foot min.

power outages are over within a few hours,
Did You butMost
in winter, restoration can take more time and
Know? cold temperatures can cause your home to become

uncomfortable. In the event of an extended outage, safety
becomes a concern. Whatever the duration, it makes sense to prepare and
have the right supplies on hand.
Regardless of the time of year, we recommend having flashlights with
extra batteries, battery-powered radios and clocks, containers of drinking
water, canned, dehydrated or freeze-dried food, a manual can opener and a
first aid kit.
Additional steps to consider: Stock adequate fuel for fireplace or wood
stove; buy an electrical generator (see safety concerns below); learn
to operate garage door manually; check for medications that require
refrigeration; develop backup lodging plans if your household is dependent
upon medical equipment; use uninterruptable or backup power supplies
for medical equipment or computers; open refrigerators and freezers as
little as possible; and make sure cell phones are charged.
If you are considering using a portable generator, it should never be
plugged into a residence’s outlet or connected to its wiring system. This
is a serious safety issue because an improperly used generator can send
electricity into the utility’s system. This is a threat to line crews working to
restore power because they do not expect lines to be energized.
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CANBY LOCAL EVENTS

Neighbors Helping Neighbors
Share the Warmth provides
financial assistance to qualified
customers in the community who
need help paying their electric
bill. The program is voluntary and
supported by generous contributions from you and Canby Utility.
Customers may contribute by
sending a check to the office.
Tax Aid for Senior Citizens
AARP Foundation brings free Tax
Aid to Canby for senior citizens
and low-to-moderate income
taxpayers beginning Saturday,
February 2 at 10 a.m., and following Saturdays in the Canby Utility
conference room through April 13.
Seniors can call the Canby Adult
Center to make appointments
for tax aid on Fridays beginning
February 15 through April 12.
For additional information, call
503-266-2970. (Canby Utility
cannot answer tax questions.)
Canby Utility Board Meeting
When: 7:00 p.m. the second and
fourth Tuesday of each month
Where: Canby Utility Board Room
154 NW First Ave.,
Canby, OR 97013

154 NW First Ave.
Canby, OR 97013
503.266.1156
Pay online today at
www.canbyutility.org
using your account number or
phone number to login. If you
need assistance, give us a call.

