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Redesigned “Share the Warmth” Customer
Assistance Program Improves Canby Sharing
In August, the Canby Utility Board
adopted a redesigned Share the
Warmth customer assistance program.
Neighbors help other neighbors within
our community stay warm during
the cold winter months by providing
financial assistance to qualified customers who need help paying their
electric bill. The program is mandated
by the Oregon Legislature and supported by a generous donation from
the Board and private contributions.
Customers who may qualify for assistance can apply at the Canby Adult
Center on Tuesdays from 9 a.m. to
12 p.m. during winter months.
There are two significant changes to
the Share the Warmth program. First,
there are now three assistance categories: assistance for low income/disabled/senior customers (LIDS); assistance for customers who have received
a disconnect notice, known as a door
hanger; and assistance for customers
experiencing a life emergency. Second,
the board increased the maximum

amount of assistance allowed for each
category from $150 to $200 in recognition of increased utility costs.
Income eligibility requirements
for the LIDS categories are based
on the standards set for the federal
Low-Income Home Energy Assistance
Program and similar Oregon state
programs, such as the Supplemental
Nutrition Assistance Program
(SNAP) card or the Oregon Trail card.
Customers who meet these income
criteria are eligible to receive $200
annually for bill payment assistance.
Eligibility for the door hanger category begins after six months of utility service with Canby Utility. Any
customer who meets this qualification
can receive up to $200 in assistance.
A customer seeking this assistance
pays the $25 door hanger fee and
25 percent of the past due amount
noted on the door hanger before
assistance of up to $200 is applied to
the account. The customer then pays
any past due amount remaining.
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What are your appliances costing you?
Appliance

Watt Hrs Used kWh

Cost/month

Christmas lights, 100 small bulbs
Christmas lights, 70 LED bulbs
Clothes dryer - electric
Electric blanket
Heater - portable

40
4.8
5000
180
1500

Hot tub - insulated/outdoor
Range - large burner

1500 0 - 400
2100 3 - 20

$.25 - $.76
$.03 - $.09
$1.59 - $7.42
$.29 - $.86
$2.39
- $14.31
$0 - $31.80
$.33- $2.23

Electrical rate: .053 per kWh

120 - 360
120 - 360
6 - 28
30 - 90
30 - 180

5 - 14
1-2
30 - 140
5 - 16
45 - 270
0 - 600
6 - 42

Finally, Canby Utility created an
emergency assistance category that
helps households that experience a
tragic accident or medical emergency
and may need one-time assistance
to get them through a difficult time.
Customers can apply directly at
Canby Utility’s office for the emergency assistance during normal
business hours, Monday through
Friday, 8 a.m. to 5 p.m. The emergency assistance is open year-round.
Canby Utility staff is excited
about the redesigned program.
Canby Utility continues to accept
throughout the year any cash donations from private individuals or
companies for the Share the Warmth
program. Last fiscal year alone, more
than $50,000 in donations helped
370 families in Canby stay warm.
Please support the Share the
Warmth Program. Together we can
make a difference. For information,
please visit our website at www.canbyutility.org or call (503) 266-1156.

Effective
January 2013
The board meetings
will begin at 7 p.m.
The first meeting is
January 8, 2013.

Matt Michel, General Manager
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CANBY LOCAL EVENTS

Canby Kiwanis

Food and Toy Drive

November 1 - December 15
Canby Fire Department, Canby
Utility lobby and various
other local businesses

Light the Night Adds New Sparkle to Old Tradition
The holiday festivities begin
Friday, December 7 and include the
Annual Parade and Tree Lighting
which ends at Wait Park. There will
be window painting and lighting
contests, the Canby Kiwanis Annual

Toy and Food Drive and the Canby
Police Department coat drive. As a
special addition to this year’s events,
Light the Night, a premier holiday
video-mapping and LED lighting display, takes place December 13-17.

Have a Safe and Happy Holiday Season

If you plan to decorate your home with indoor or outdoor lights and/
or a festive tree, follow this safety checklist.
• Check your previous year’s lighting before using. Inspect for
loose sockets, frayed wires and cracked plugs. Repair or replace
defective ones.
• Never plug more than three sets of lights into one extension cord.
• Choose bright green, fresh smelling trees. Avoid dry trees.
• Unplug indoor and outdoor tree lights before leaving home or
going to bed.
• Keep trees away from radiators, fireplaces, TV sets and other
sources of heat.
• Do not use lights on aluminum trees. Electric shock and sparks
can result.

Did You
Know?

Holiday meats typically cook for several hours. Since its
a long, slow cook, there is no need to preheat your oven,
even when the recipe suggests it. Unless you are baking
breads or pastries, preheating may be unnecessary. Once the oven is going,
resist the urge to open the oven door, which can lower the inside temperature
by as much as 25 degrees. Instead, turn on the oven light to
check the cooking status through the oven window.
Also, cook several items at the same time. With
an electric oven, you can turn the heat off several
minutes before the food is fully cooked. As long
as the oven door remains closed, the oven will
remain hot enough to finish cooking your meal.

Volunteer sign ups begin the
last week of November. For
sign up information, call Keith
Murphy at (503) 266-6048
or Sharon Schneider at (503)
634-2380. Final donation pick
ups are December 18. Visit
canbykiwanis.org for more info.

Breakfast with Santa

Saturday, December 8
Clackamas County Fairgrounds
Don’t miss the opportunity to have
your picture taken with Santa.
Visit the local non-profits
during the Light the Night
event for more information
about our newly redesigned
“Share the Warmth” program.
Canby Utility Board Meeting
When:
7:30 p.m. the second and fourth
Tuesday of each month.
Where:
Canby Utility Board Room
154 NW First Ave.
Canby, OR 97013

154 NW First Ave.
Canby, OR 97013
503.266.1156
www.canbyutility.org

