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Carol Sullivan, New Finance Manager
Canby Utility welcomes new Finance
Manager Carol Sullivan. Carol began
her tenure at Canby Utility February
22, 2011. Carol’s nineteen years of
accounting experience will be an
asset to the Canby Utility Team. Carol
graduated from Immaculata College
in Immaculata, Pennsylvania with
a Bachelor’s Degree in Accounting.
After graduation, she moved west to
start her accounting career. Career
highlights include six years with two
CPA firms. Carol started as a Staff
Accountant and advanced to Senior
Accountant/Auditor.

The next three years Carol worked
for the Coos-Curry/North Bend
City Housing Authority as their
Finance Manager. Then the Coos Bay
North Bend Water Board hired Carol
as their Finance Director. She held
that position for
over eight years.
Carol looks forward to making
her home here
and discovering
all that this area
has to offer.

Canby Utility - Here to Serve You
Calvin Pottratz, a very valuable
employee, has worked for Canby
Utility since 1987 (24 years). Calvin
has designed a tool that allows Canby
Utility to better serve it’s customers.
This multi-purpose tool has several uses:
1. Flushes air and dirty water out of
the lines
2. Allows water samples to be tested
for chlorine and residuals
3. Checks the dynamic and static
pressure in the line
4. Provides leverage when adjusting
water services
Prior to Calvin’s gadget, when a
customer called with a complaint
regarding water issues (such as dirty
water, air in the line, or low water
pressure), the crew would have to

open a spigot on the customer’s side of
the meter to flush the water line. This
process could take up to 45 minutes
to complete. The new tool attaches
directly to Canby Utility’s water
service connection and flushes 40
gallons of water per minute. The
entire process is complete in under
15 minutes. Additionally, the gauge
on the tool can check the water
pressure, and provide a visual read to
the customer.
Calvin’s gadget proved so valuable
to Canby Utility that he entered it
in the American Water Works Assn.
Northwest Sector contest where his
gadget took first place. The purpose
of this contest is to share ideas and
tools for improving water quality and
workmanship of water services.
On Friday, May 6, 2011, Calvin will
be entering his gadget in the AWWA
regional subsection contest in Boise,
Idaho. Congratulations Calvin and
Good Luck!

In 1979 Canby experienced a water
shortage. Canby Utility set out to
double the size of its water treatment
plant. Two years later in 1981, the
utility board would find itself saddled
with over $36 million of debt from
its share of a failing nuclear plant
project by the Washington Public
Power Supply System (WPPSS)
ironically called “Whoops.”

The Board Takes a Stand
“We found the utility facing a $36
million debt that we felt was
unfair and we took a stand,” recalls
Board Member Bob Westcott. With
the WPPSS debt looming, Canby
voters agreed in late 1982 to a charter
change that temporarily shifted the
water assets ownership to the city.
If the debt pushed the electric
business into bankruptcy, then the
water assets would not be affected.
Two months later, more than 276
electric customers packed the Knight
Elementary cafeteria to applaud the
utility board’s promise to fight and
rescind a 20% electric surcharge to
cover the debt. “They were as upset as
we were and we promised to work for
them,” Westcott said. “Canby Utility
became a member of the DNR group the Ducks-Not-in-a-Row group - who
didn’t go along with the rest of the
Northwest public power community
on WPPSS.” That fight lasted for the
greater part of the decade. By 1988
Canby Utility settled the lawsuits
Continued on Reverse
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Water Conservation Tips

Around

As summer approaches, Canby Utility
wants to remind you of the importance
of water conservation. Follow these
easy tips to help conserve water:
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1. Choose shrubs and ground-covers
instead of turf for hard-to-water
areas such as steep slopes and
isolated strips.
2. Spreading a layer of organic mulch
around plants retains moisture and
saves water, time and money.
3. Use a broom instead of a hose to
clean your driveway and sidewalk
and save water every time.
4. If water runs off your lawn easily, split
your watering time into shorter
periods to allow for better absorption.

5. To decrease water from being wasted
on sloping lawns, apply water for
five minutes and then repeat two to
three times.
6. For hanging baskets, planters and
pots, place ice cubes under the
moss or dirt to give your plants
a cool drink of water and help
eliminate water overflow.
7. When the kids want to cool off, use
the sprinkler in an area where your
lawn needs it the most.

Canby Utility

Board Meeting
Open to the Public
When: 7:30 p.m. on the 2nd & 4th 		
Tuesday of each month
Where: Canby Utility Board Room
154 NW First Avenue
Canby, OR 97013
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503.266.1156

40th Anniversary
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with insurance covering most of the
cost. Then-Mayor William F. Pulver in
an editorial thanked numerous utility
board members for their persistent
efforts: “…Canby City officials are
most appreciative to the board for the
recent WPPSS settlement. The citizens
of Canby should be grateful that we
emerged from this horrendous lawsuit
in such fine shape. I hope current and
past board members will know in their
hearts how grateful we are to them for
taking on this effort. Hopefully, some of
the citizens in our community will take
the time to stop by the CUB office with
a simple... Thanks!”
•••

Next Issue: Changes in the 1990’s

721 SW 4th Ave
Canby, OR 97013
Phone: 503-266-7200
For the past 28 years the community
has come together to congratulate
the graduating Canby High School
seniors with an alcohol and drug free
Graduation All-night Party (GAP).
For details on how you can support/
sponsor a graduate to attend the
party, volunteer at the party, or find
all the specific information for the
parents of graduates, please “friend”
Graduation AllnightParty - Canby on
Facebook or contact Karen Langford
at 503-266-1643.
Important Dates:
May 15th - Deadline to Submit
Slide Show Photos
June 1st - Last Day to
Order Your Lei
June 1st - Decorate Your
Senior’s Locker

Canby Area Chamber of
Commerce and Canby Telcom
Annual Golf Tournament
July 15th, 2011
Charbonneau Golf Club
32020 SW Charbonneau Dr
Wilsonville, OR 97070
It is not necessary to be a member
of the Chamber to participate. More
details to follow in the next issue of
The Reporter.

Important
Rate Information
The Bonneville Power Administration
proposes increasing Canby Utility’s
wholesale electric rates. Stay tuned to
future issues of The Reporter to see
how this rate adjustment may impact
you.

