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Free Residential Energy Audit
& Direct Install Program

A Useful Variety of
Residential Efficiency
Programs

Canby Utility is pleased to provide residential customers with FREE
installation of energy and water saving products. This program
is designed to help you save energy and reduce your monthly
utility costs. These energy saving measures are fully funded by
Canby Utility, through reimbursement from the Bonneville Power
Administration. The Direct Install Program includes:

Canby Utility offers several programs to
help reduce your home energy costs.
Some programs and rebates may be
subject to change. Our rebates require an
audit and may have special qualifications.
You can check our website for current
information.

• CFL Light Bulbs- We will replace all your existing
incandescent and halogen light bulbs with CFL light bulbs.
• High Performance Shower Heads- These will deliver a
satisfying shower and reduce water usage.
• Advance Smart Power Strips- These energy saving
power strips have five current sensing outlets that will
turn power off to save energy. This may save up to 50% of
energy used by TVs in a typical household.
Canby Utility has contracted with Efficiency Services Group (ESG) to administer this
program. ESG field representatives are active in our community and may have already
contacted you. ESG field representatives do not make unsolicited visits to our customers;
however, they may reach out to you because a friend or neighbor has referred them to
you. Please contact our office at 503-266-1156 — 8 a.m. to 5 p.m., Monday through Friday
— if you have any questions about a field representative or about the program. Our Energy
Efficiency Program has limited funding. Please check our website or call our office today
to get started.

Learn More...
Join us at the Canby Adult Center on April 7 at 10 a.m. to meet our ESG field
representative, learn more about the benefits you can receive in these efficiency programs
and take a look at the products they will install during a Direct Install Audit. At the
meeting, you may schedule your home visit to receive these free benefits. The Canby
Adult Center is located at 1250 S. Ivy Street.

Residential Programs include:
• Recycling Refrigerators/Freezers
• New Clothes Washer Rebate
• Heat Pump
• Water heater heat pump
• Energy Star Qualified Lighting Rebate
• New manufactured home
• Insulation*
• Replacing windows and doors*
• Blower Door guided air sealing†
• Ductless Heat Pump†
• Duct Sealing†
Canby Utility also offers efficiency
programs for your business.
* Requires home energy audit.
† Call or visit website for details.

503.266.1156
www.canbyutility.org

Thank you, Bob!
We wish to express our appreciation to Bob Cornelius for six years of dedicated service with the Canby
Utility Board of Directors. Bob was appointed to the board in March of 2010. He served as the Board
Chairman for four consecutive years since February 2012. His term expired on February 29, 2016.
Thank you, Bob, for your dedication and for the many contributions you have made to Canby Utility
and our community!

Pay online at canbyutility.org using your account number and phone number to log in. If you need assistance, give us a call.
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Payment Options Upgrade

Around

Canby Utility has upgraded its payment options! We now accept
checking or savings account payments either online at canbyutility.org,
or over the phone. If you plan to make an online payment, the payment
screen will have a new look once you have logged into the site.

CANBY LOCAL EVENTS

Hope Village
Annual Garage Sale
Collectables, furniture and
household items, tools and
more. Lunch available.
Hope Village Community Center
1535 S. Ivy Street
April 22 and 23, 9 a.m. to 4 p.m.

With new security measures in place, Canby Utility allows customers
the option of keeping their card and account numbers stored securely
in their online account profile for future payments. For the convenience
of those who make payments in person at the business office, we can
now retain the card/account number for future in-person payments.
Customers should note that card/account numbers saved through the
website can only be used for payments made through the website and
cannot be accessed for payments requested at the business office.

Spring Maintenance– Check Outdoor
Water Systems for Leaks
Spring is on its way with sprouting gardens, sunnier
days, and outdoor activities. Many of us use sprinkler
systems to keep lawns and gardens looking their best. If
your yard has a sprinkler system, it’s important to check
your system for leaks that can run up your water bill.
The most common leaks occur at and around the
sprinkler heads. Spring maintenance should include
running individual watering circuits and observing the
system at work. Watch for any excess water pooling
around the heads. Try tightening the heads to stop
the excess flow. If there appears to be a leak around
the nozzle riser, once the system is turned off, you
can disassemble and clean these parts to remove
debris which may be the cause of this type leak.
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Clackamas County Master
Gardeners Spring Garden Fair
Get your green thumb ready!
Clackamas County Event Center
694 NE 4th Ave, Canby
April 30- 9 a.m. to 5 p.m.
May 1- 9 a.m. to 4 p.m.
www.cmastergardeners.org/
SpringGardenFair.htm
Canby Utility Board Meeting
Canby Utility Boardroom
154 NW First Ave.
When: 7 p.m. the second
Tuesday of each month

It may be helpful to keep a few spare sprinkler
heads available if tightening or cleaning
steps do not resove the leak problem.
If your system is running leak-free and you want additional ways
to lower unnecessary water consumption, consider adjusting the
sprinklers spray radius and patterns to avoid over-spray on walkways
and streets. Also, adjust water cycle durations to fit the season.

Be Safe Around

Electricity
If you are working outdoors in a damp location,
inspect all electrical cords and equipment to
be sure they are in good condition and free of
defects. Remember to use a ground-fault circuit
interrupter (GFCI) if possible.

503.266.1156
www.canbyutility.org
Daniel P. Murphy, General Manager

