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Water Sales and Consumption:

New Water Rate Case in the Works for Canby
Canby Utility’s water conservation rates have been in place for
nearly three years now, and they’ve
worked. Total water consumption
declined by 10 million gallons. Most
of that decline occurred in our peakuse months of July, August and
September.
In fact, they may have worked
too well. In October, Canby Utility’s
finance manager reported to the
Board how successful water conservation affects our budget.
At the end of September, revenue
projections showed $70,000 less
water revenues than budgeted for the
year. That’s a budget gap that goes
beyond belt-tightening measures. It’s

large enough to threaten cutting into
either water fund reserves or water
pipe replacements, currently recommended in our Water Master Plan’s
capital improvement project list.
After nearly three years of the current water rates, it’s time to analyze
what we’ve learned about Canby’s
impressive water conservation trends
and Canby Utility’s budget trends.
We will conduct a water rate case to
develop policy options for balancing
water system infrastructure maintenance with water rate levels.
Look for more information on the
water rate case at our website www.
canbyutility.org and in the Canby
Herald.

Help Keep Service
Reliable and Linemen Safe
Our line crew has been busy maintaining lines and meters and have
reported some concerns.
Do not attach garage sale or lost pet
signs to power poles. The nails and staples can damage special fire-retardant
clothing worn by our employees for
protection.
Do not block water and electric
meters. There is limited time to get
readings for your billing cycle. If we
have to estimate your use, you could
be overcharged until we can get an
accurate reading.
Keep the areas around both electric
and water meters clear so our meter
readers and crews have immediate
access to them. This is for their safety
and to provide accurate readings.
Please trim vegetation away from
meters. Obstructions make it difficult
for meter readers to easily read the
electric meter. If your meter is behind
a locked gate, please let us know.
If you have underground electric
service and the green pad-mounted
metal box is in your yard, make sure
the door side of the box is accessible.
Keep it clear of fences, shrubs and
other growth. During outages, crews
may need access to restore power.
Finally, clear branches and remove
ground cover or bark dust from and
around your water meter box. Usually,
it is located in the sidewalk or behind
the curb near the street.
Questions? Give us a call.

Matt Michel, General Manager

Nice Doggie?
Dogs are great pets, and many are
excellent protectors of their family’s
home and yard. The most lovable,
gentle pal can give a nasty bite to a
stranger entering their yard—even if
the stranger is there just to read
the electric or water meter.

The Canby Kiwanis Club would
like to thank Canby Utility for
being a donation barrel site for
the annual community food
and toy drive. Because of your
involvement, Kiwanis was able
to provide food boxes and gifts
for Canby-area families. Thank
you for your participation.

If we need to be concerned about
your pet, please give us a call.
(503) 266-1156

Handling CFLs, the Truth About Mercury

Did You
Know?

CANBY LOCAL EVENTS

Thank you to everyone who contributed to the Share the Warmth
fund. We will continue to accept
donations through the winter.

That’s why our meter readers
are cautious around all dogs. Please
remember to make arrangements
for your dog to be kept inside or
restrained on meter-reading days.

Compact fluorescent light bulbs,
when compared with standard incandescent bulbs, offer many benefits, like
helping save energy and money.
CFLs use two-thirds less energy
than standard incandescent bulbs, and
last up to 10 times longer. Replacing a
60-watt incandescent with a 13-watt
CFL can save you money in energy
costs during the life of the bulb. CFLs
offer convenience, because they last
longer, and come in different sizes and
shapes to fit almost any fixture.
While it’s true CFLs contain a small
amount of mercury, the average is only
5 mg and is sealed within the glass tubing. By comparison, older home thermometers contain 500 mg of mercury
and mercury thermostats contain up
to 3,000 mg.
According to the Environmental
Protection Agency, CFLs are safe to use
in your home. No mercury is released
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when the bulbs are in use and they
pose no danger when used properly.
However, CFLs are made of glass tubing and can break. Be careful when
removing the bulb from its packaging,
installing or replacing it. Always twist
the lamp by its base and never force
the CFL into a light socket by its tubes.
If a bulb breaks, getting cut by the
broken glass is a greater risk than
the mercury itself. Minimize risks by
sweeping—not vacuuming—all glass
fragments. Wipe the area with a damp
paper towel to pick up stray shards,
then dispose of the towel.
CFLs should be disposed of properly. Metro-South Recycling (503-2343000) in Oregon City accepts CFLs
from Canby residents at no charge.
Home Depot also accepts spent CFLs
for free. Never send a CFL or other
mercury-containing product to an
incinerator.

Mistletoe and holly berries are poisonous, and old
tinsel may contain lead. Fire salts—which produce
colored effects when thrown on burning wood—
contain heavy metals. All three can be deadly if ingested.
Lamp oil also poses a danger. Some are colored like juice and have aromas
that may be enticing to youngsters. Keep hazardous materials out of the
reach of children. If hazardous substances are consumed, immediately call
your physician or the Poison Control Center at (800) 222-1222.

Canby Utility Board Meeting
When: 7:30 p.m. the second and
fourth Tuesday of each month
Where: Canby Utility Board Room
154 NW First Ave.,
Canby, OR 97013

Reminder:
As of January 8,
2013, the Board
meetings will begin
at 7:00 p.m.

154 NW First Ave.
Canby, OR 97013
503.266.1156
Pay online today at
www.canbyutility.org
using your account
number or phone number
to login. If you need
assistance, give us a call.

