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New Energy Efficiency Rebates Available
Rebates are another way Canby
Utility helps customers save money and
promote energy efficiency. As we ring
in a new year, check our various rebate
options while completing your homeimprovement list. The new rebates are:
Direct Install Program—Residential
• Replace only incandescent light
bulbs in the home with CFL lights,
CFL’s for recessed lighting fixtures
and candelabra base lighting
• Replace showerheads with high
efficiency showerheads for homes
that have electric water heating
• No cost to customers
• Must call 888-883-9879 to schedule
an appointment

• Rebates will not exceed 75 percent
of the purchase price
• Must have legible receipt including
model, purchase date and cost
If you are thinking about improving
the energy efficiency in your home, contact Canby Utility for details.
A home energy audit must be performed by the utility to qualify for
certain rebates. Canby Utility will determine if your project requires an audit
and if so, we will schedule your home
energy audit to get you started.

kilowatt-hour
energy savings
that is created
by the improvement. This
information
can be found on
the applications
and rate chart
on the website.
How Long Does an Audit Take?
The audit is usually preformed within
10 business days. A report will be mailed
to you stating what rebates you qualify
for and the amount of the incentive for
each improvement.

Other Rebates Available
• Appliance purchase (refrigerator,
freezer and clothes washer)
• Blower door guided air sealing
Can I Do the Work?
Recycling Refrigerators and Freezers
• Duct sealing (call for details)
Yes, however some improvements
• $40 rebate to customer and Canby
• Ducted heat pump (call for details)
may need to be completed by a profesUtility will pay the hauler to remove
• Ductless heat pump (call for details) sional. If you intend to complete the
the old appliance
• Insulation (requires home energy
work, ask the person conducting your
• Appliance must be functional and at
audit)
audit for details.
least 10 cubic feet in size
• Lighting
All work must be performed to stanAppliance
must
beavailable
emptied andfrom
movedCanby
What types• of
rebates
are
Utility?
• New
manufactured home
dards
that assure true energy savings.
to your regular garbage pick-up area
•
Water
heater
 Appliance
 Insulation
Funds will not be paid until a final
on the scheduled collection date
• Window-door (requires
home
(Refrigerator,
Freezer,
Clothes
Washer)
inspection has been completed if an

Lighting
• Call Canby Disposal Company
energy
audit)
audit
was required.
 Blower503-266-3900
Door Guided
Sealing
 New Manufactured
Home
to Air
schedule
a pick-up

RESIDENTIAL CUSTOMER REBATE PROGRAM
Frequently Asked Questions

 Duct Sealing
Residential
Energy Star Qualified
 Ducted
Heat Pump
Lighting
Rebate
 Ductless
Heat
Pump (call for details)

 Water Heater

How Do I Get Started?
 Window – Door
Applications can be found on our
website at www.canbyutility.org/waterenergy-efficiency/rebate-forms or stop
by the business office and pick one up.

What Should I know about Heat
Pumps/Ductless Heat Pumps?
Both must be installed by a profes• CFL Fixture Hard-wired, Energy
sional.
Heat pumps must be installed by
What are theStar
rebate
amounts?
qualifi
ed
a certifi
ed Performance Tested Comfort
Refer to current
Utility Rebate
forms for rebate amounts and eligibility
details.
• LEDCanby
Lamp Directional,
2020Application
lumens
Systems
installer. For a ductless heat
Energy Star qualified
What
is
My
Rebate?
pump,
see
an approved installer list at
Where can •I LED
get aLamp
Rebate
Application?
Omnidirectional,
< 1440
is calculated
based on forms.
the www.goingductless.com.
lumensor
Energy
qualified
Call 503-266-1156
stop Star
by Canby
Utility at 154Each
NW rebate
First Avenue
to request

Does Canby
UtilityPre-Audit
need to perform
pre-audit and
post-inspection for energy efficiency upgrades?
Rebate
and Posta Inspection
Requirements:
Required
Insulation
Windows

Not Required
Air Sealing, Appliance, Heat Pump, Lighting,
New Manufactured Home, Water Heater

How do I schedule my pre-audit and post-inspection?
Call 503-266-1156 to schedule.

s there a fee for the pre-audit or post-inspection?

Matt Michel, General Manager
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Rebates: How to Apply for Yours
Around

Complete rebate application
Please refer to the website
for a full list of forms and applications, www.canbyutility.
org/water-energy-efficiency/
rebate-forms.
For do-it-yourself projects, Canby
Utility will rebate up to 100 percent
of the cost of the materials, but
not your labor costs. Save your
receipts—Canby Utility will require
copies of all receipts upon job
completion. Please refer to Canby’s
residential weatherization rebate
forms on Canby Utility’s website.
You and/or your contractor
will need to complete and sign
all necessary forms. Payment of
rebates are subject to inspection
and approval of your completed
installation.

Did You
Know?

Request an inspection
Once your project is complete,
notify Canby Utility for an inspection. Projects must be completed
within 90 days of the date on the
audit report.
Your home must have electric heat
as the primary heat source for weatherization and window rebates.
Rebate is released
Funds are not released until your
completed work has been inspected
and/or approved. You must also
provide copies of your contractor’s
invoice(s) or your receipts for materials.
After Canby Utility has received
all necessary paperwork, your rebate
check will be mailed as soon as possible, typically 8 to 10 weeks after
your post-inspection.
Questions? Call, 503-266-1156.

The most expensive dirt in the world may lurk
in your home’s heating and cooling system. If
neglected, dust collecting in the equipment’s air
filter could increase your energy bill by hundreds of dollars a
year and result in costly repairs or replacement.
Dirty filters may cause a system to work harder and break down
faster. Unfiltered dust and grime work into critical parts, creating friction that causes unnecessary wear and, eventually, failure.
As you move around your home, you drive dust into the air from
carpets, drapes and furniture. Pets generate dust particles by shedding,
grooming and tracking in dirt from outside.
Regardless of where it comes from, dust trapped in a heating and
cooling system air filter leads to several problems, including:
• Reduced air flow and up to 15 percent higher operating costs
• Costly duct cleaning or replacement
• Lowered system efficiency
Every time a system with a dirty filter kicks on, the day of reckoning—total replacement—draws closer. To put off this expense, change
filters monthly when a system is in regular use. Discuss cleaning the
unit and ductwork with your heating and cooling service professional.
While most types of filters must be replaced, a few are reusable. They
are available in a variety of types and eﬃciencies, rated by a Minimum
Eﬃciency Reporting Value (MERV). The American Society of Heating,
Refrigerating and Air-Conditioning Engineers developed MERV to test
filter eﬀectiveness. The higher the MERV number, the greater the filter’s effectiveness at keeping dust out of your system.

CANBY LOCAL EVENTS

Tax Aid for Senior Citizens
AARP Foundation brings free Tax
Aid to Canby for senior citizens
and low-to-moderate income
taxpayers every Saturday at 10
a.m., February 1 through April 13,
in the Canby Utility conference
room.
Seniors can call the Canby Adult
Center to make appointments for
tax aid on Fridays, February 15
through April 12. For more information, call 503-266-2970. Canby
Utility employees cannot answer tax
questions.

The Book Garden
Canby Public Library,
292 Holly St.
503-266-3394
canbylibrary.org
Proceeds from this non-profit
bookstore support library programs and activities. Gently used
books, DVDs, CDs, audiobooks,
etc. for sale. The bookstore is open
during regular library hours.
Canby Utility Board Meeting
When: 7:00 p.m. the second and
fourth Tuesday of each month
Where: Canby Utility Board Room
154 NW First Ave.,
Canby, OR 97013
Pay online today at www.
154 NW First
canbyutility.org
usingAve.
your
Canby,
OR
97013
account number or phone number
to log503.266.1156
in. If you need assistance,
www.canbyutility.org
give us a call.

