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New Electric Rates Effective
November 1, 2015
New electric rates went into effect November 1. See the accompanying table below for the new rates adopted
by the Canby Utility Board during the October 27 rate hearing.
The additional funds are needed to cover BPA’s wholesale power rate increase and will allow Canby Utility to
cover costs associated with budget shortfalls in expenses and reserves.
For more information, please call customer service at 503.266.1156.

Tree Trimming in Canby
Trees beautify our neighborhoods and are one of the Northwest’s greatest
assets. Even with all the benefits the trees provide, they have a down side.
When located under or too close to power lines, they can present real threats
to public safety and may cause significant power outages during storm season.
We are taking this opportunity to explain how we reduce their negative impact
and suggest ways you can help too!
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Pruning clearances depend on tree species, growth
patterns, and the voltage of nearby power lines.
Around distribution lines, which are typically found
in neighborhoods, we require a minimum of 10 feet
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of clearance. Slow-growing species require 10 feet of
clearance, while fast-growing species require a more
aggressive clearance. Older growth trees of more than
32 inches in diameter may require minimal clearance.
Every three years, Canby Utility hires a certified
Arborist to trim trees near utility lines to ensure our customers have minimal
power outages caused by trees. They understand the importance of maintaining
our overhead power lines and have the experience and training necessary to
perform this service. Please be cautious when driving through the areas where
these crews are trimming.
If you are worried that trees in your yard are growing through power lines, call
us at 503.266.1156. We will gladly check out areas of concern. Canby Utility is
responsible for trimming trees located within the public right-of-way that are in
conflict with our high voltage power lines. For trees outside of the right-of-way
on your property, you may need to contact a certified Arborist to assist you.
For tree planting guidelines, check the City of Canby’s website at
www.ci.canby.or.us under City Government, Municipal Code.

Power Outage Checklist:
What to have on hand
Most power outages only last a short time. In the event of an extended outage,
safety may be of concern. Whatever the duration, it is recommended to prepare
and have the right items on hand.
• Flashlights, extra batteries, candles, and matches
• Battery powered radios and clocks
• Corded telephone that can be plugged directly into the wall outlet 		
		 (cordless/wireless phones require power)
• Canned, dehydrated or freeze dried food, a manual can opener, and 		
		 plenty of drinking water
• First Aid kit
Additional steps to consider: Stock adequate fuel for fireplace or wood
stove; have a standby generator; know how to operate your garage
door manually; have a plan for medications that require refrigeration;
develop a plan for lodging if your household is dependent on medical
equipment; use uninterruptable or a backup power supply for medical
equipment or computers; keep refrigerators and freezers closed as much
as possible; and have an alternate charging system for cell phones.

State and Federal Tax Aid
AARP Foundation brings free Tax
Aid to Canby for senior citizens
and low-to moderate-income
taxpayers. Tax service begins
Saturdays January 30 to April
9 from 10 a.m. to 2 p.m. in the
Canby Utility boardroom. Please
bring photo ID and your tax
related documents. Seniors may
contact the Canby Adult Center
to make appointments for tax aid
on Fridays. For more information,
call 503.266.2970. Canby Utility
employees are not able to answer
tax questions. Walk-ins only!
Friends of Canby Public Library
It’s time to renew your annual
membership with Friends of the
Library (FOL).
If you are not yet a member, please
consider joining now. FOL pays
for all adult programs and many of
the children’s programs the library
offers that are not funded by the
city or county. Your membership
is good January through December
2016. Our Annual Meeting will
be in February. Pick up a FOL
brochure at the library or contact
Kathy Shinn, Membership Chair, at
503.263.6874 for more information.
Canby Utility Board Meeting
Every second Tuesday at 7:00 p.m.
Canby Utility board room
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