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Funding Stability Focus of Water Rate Case
Three years ago, Canby Utility’s
water rate structure changed
to encourage water conservation. A three-tiered conservation
rate replaced a flat rate, while
the base charge stayed the same.
Canby residents have been using
less water and now we need to
stabilize our revenues to maintain Canby’s water system.
During non-summer months we
bring in less money than we
spend and budget for the
upper-tier summer revenues
to cover the gap. However,
that summer revenue is
highly dependent on weather,
which creates uncertainty
for being able to support
water system infrastructure.
We are committed to
preserving the integrity of
Canby’s water system. That
is why we need to look at
reducing that uncertainty.
In April, the Board will
study options to adjust the

base charge and first-tier water rate
for each 100 cubic feet (748 gallons).
These two rates have not changed
since 2007. In May, a proposed
water rate will be published and a
public hearing will be held to take
public comment on the proposal.
Watch the Canby Herald for
the public hearing notice and
visit our website for updates,
www.canbyutility.org.

100 cubic feet = 748 gallons
An 8-minute
shower using
an older 5
gallon/minute
showerhead = 40 gallons
100 cubic feet = 19 showers

Canby Utility Delivers for You
We conduct rate cases to preserve the integrity of Canby’s
infrastructure and, more importantly, preserve your trust that
the rates you pay are fair and
reasonable. We invite you to come
to a Board meeting or visit our
website to see how we set rates.
Canby Utility is your city
electric and water provider, and
that’s all we do. We don’t buy
street flags or bike racks, or help
build a police station or library.

That is City Hall’s role. Canby
Utility puts pipe and wire in
the ground and maintains it.
We deliver water and electric
service 24/7, all with neighborly
hometown service at the most
justified and reasonable rates.
Except for a 5 percent fee paid to
City Hall, the money you pay for
water and electric service pays for
water and electric infrastructure
that serves you. And that helps
keep Canby a great place to live.

Take Our Survey,
Get a Free Nozzle
With spring around the corner,
Canby Utility would like you to
enjoy outdoor activities like washing your car or planting flowers,
while still conserving water.
In an effort to reduce your outdoor water consumption, we would
like to offer you a new water nozzle.
We ask that you complete the short
survey below and bring it into the
customer service office to receive
your nozzle. Quantities are limited
to one nozzle per family/account.
For more information, please
call us at 503.266.1156.
1) How often do you read
the Reporter newsletter?
A) 1-3 times/year
B) 4 or more
C) Always
2) Do you find the information
A) Informative
B) Somewhat informative
C) Not worth reading
3) Would you like to see
the Reporter issued
A) Every month
B) Every other month
C) Every quarter
4) Suggestions for improvement
or topics you would like to see in
future Reporters ____________
__________________________
__________________________
__________________________
__________________________

Matt Michel, General Manager

Scams: Prevent Financial Fraud
Canby Utility wants to warn customers of a recent scam in the area.
On February 22, a Canby
Utility customer called to report
that someone had posed as a
utility employee in an attempt
to scam money from her.
She received a call from a man
who identified himself as a Portland
General Electric (PGE) employee.
He said the customer had a past
due bill and they needed to make
an immediate payment on the
phone by credit card or their service would be disconnected.
The Canby Utility customer told
the caller she was not a PGE customer. The man on the line became
abrasive and repeated that she was

a PGE customer and that their service was going to be disconnected
if they didn’t make an immediate payment. The customer asked
the caller for his name and phone
number so she could call him back
after contacting Canby Utility. The
man then hung up the phone.
Don’t be a victim of scams. Never
give out any personal information
over the phone unless you initiated
the call. That includes your credit
card, banking or Social Security
numbers, as well as health insurance or Medicare information.
If you receive a call like this,
do what this customer did: Stand
your ground, request contact information and call us to confirm.

ALWAYS

CALL
BEFORE YOU

DIG

If you are digging in your
yard and find something
unusual; even if you are
digging to plant shrubs or
trees—STOP! And call us,
503.266.1156

Trees need space to grow both above and below ground.

Did You Carefully consider your surroundings. Choose a tree and
where the ultimate height and spread of the tree
Know? location
will remain at least 10 feet away from power lines. Roots

may be damaged if underground facilities need to be dug up for repairs.
Proper selection of trees under or near power lines:
• Reduces fire hazards.
• Limits the need for frequent pruning.
• Increases property value.
• Adds beauty to the community.
• Provides shade that can reduce summer home cooling costs.
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CANBY LOCAL EVENTS

Teacher Adoption Program
“Community members helping teachers and students
achieve more, together.”
Deep budget cuts in schools the
past several years have resulted in
larger class sizes, fewer support
staff and less teacher preparation time. This makes it difficult
for teachers to reach all of their
students. The time has come for
the Canby community to come
together to help our schools,
our teachers, our children.
The Canby Teacher Adoption program pairs teachers’ classroom
needs with willing volunteers
in the community who commit
to help them for the rest of the
school year and, hopefully, beyond.
To join, call 503.336.3604 or email
volunteer coordinator Tracie Heidt
at tracieheidt@hotmail.com
Canby Utility Board Meeting
When: 7:00 p.m. the second and
fourth Tuesday of each month
Where: Canby Utility Boardroom,
154 NW First Ave.
Canby, OR 97013

154 NW First Ave.
Canby, OR 97013
503.266.1156
Pay online today at
www.canbyutility.org
using your account number or
phone number to log in. If you
need assistance, give us a call.

